
Maximize Brand Value - Minimize Business Risk

Retailers are requiring manufacturers to deliver 

more value with every product they produce.  In 

addition, Retailers depend on their suppliers to 

protect the Retailer’s reputation and brand equity.  

So who is helping these manufacturers build and 

protect their own reputation and product offerings? 

Brand equity is built over years but can be lost 

from just one missstep (such as unsubstantiated 

product claims or products containing hazardous 

chemicals) by the manufacturer, their suppliers 

or their supplier’s suppliers. Brand protection 

encompasses the actions of the entire supply 

chain.  

NSF Sustainability is part of NSF International, a 

global, third-party organization that applies science 

and technology to help protect manufacturers 

from unexpected setbacks and to minimize risks 

in operations or supply chains.  We can help you, 

the manufacturer, protect what matters most to 

your business and to your customers.

Know what’s in the products you make.  

Even small amounts of hazardous or “suspect” 

chemicals in a formulation can derail the trust in a 

manufacturer or a brand, whether it be a national 

brand or store brand. NSF offers services that can 

help you:

Identify product content, test for chemicals of 
concern (COC), and compare alternatives.

• EPA Safer Choice Program NSF 

is the largest reviewer for the 

EPA Safer Choice program for 

cleaning products, personal care 

items and an ever expanding list of 

new product categories. The EPA 

Safer Choice label is recognized 

and valued by consumers. 

• Customized programs  NSF has deep resources 

in toxicology, hazard evaluation, testing, 

verification and auditing to meet the Retailer’s 

specific needs.

• Supplier proprietary information NSF already 

collects and protects chemical information 

for thousands of products and formulations.   

NSF can seamlessly manage your information, assess 
products and provide you the data and confidence 
you need to sell your products into the retail market.

Supply Chain Expectations 

Determining how to evaluate products effectively 
and efficiently against customer expectations can 
be daunting.  NSF can help.

Restricted Substance Lists (RSLs) can immediately 

communicate to all organizations in your supply chain 

what chemicals are not allowed in your products. 

Additional guidance is critical to avoid regrettable 

substitutions that eliminate one problem only to 

cause others. NSF can help you construct a RSL and 

guidance that is appropriate for your supply chain.  
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Supplier Sustainability Scorecard Audits

NSF Sustainability can help you meet scorecard 

requirements through second party audit services. 

When you have your procedures and processes in 

place, NSF can provide third party independent 

audit services. 

Other Related Services for Your Suppliers 
 

Good Manufacturing Practice (GMP) Auditing for:

• Cosmetic/Personal Care Products.  NSF ISO 

22716 certification (defines GMP for cosmetics)

• Dietary Supplement GMP - NSF Dietary 

Ingredient Audit and Registration Program

• Pharmaceutical Excipients and Excipient GMP 

Certification 

• Medical Devices GMP 

NSF International is also the leading global 

certifier to the Global Food Safety Initiative (GFSI) 

benchmarked standards which include SQF, BRC, 

IFS, FSSC, GLOBALG.A.P. and BAP and CanadaGAP

Good Manufacturing Practices (GMP) Training: NSF 

can provide tailored or general training programs in 

GMP and many more programs to help manufacturers 

and their supply chains deliver the quality, safety 

ISO 9001, ISO 14001, OHSAS 18001, ISO 50001, TS 

16949, and many more manufacturing system audit 

services are available through NSF International 

Strategic Registrations (NSF-ISR). 

Product Certifications from NSF

Dietary Supplement Certification: Testing and 

formulation reviews identify and quantify dietary 

ingredients declared on the product label and 

ensures that no unsafe levels of contaminants are 

present

Global Traceable Down Standard:  Animal welfare 

and traceability are key to insuring that the down 

filled products you manufacture are from suitable 

sources.

Organic Personal Care Products:  QAI, an NSF 

International company, can certify personal care 

products to the USDA National Organic Program 

(NOP) and for products that don’t meet the NOP 

criteria, to NSF/ANSI 

305: Personal Care 

Products Containing 

Organic Ingredients.

Non GMO Verified and Gluten Free Products: For 

food, cosmetics, fiber products or ingredients that 

appeal to popular consumer preferences. 

Don’t see exactly the service you want?  Call us and 

we can talk to you about tailored services that fit 

your needs and supplier needs.  

For more information on our services, email 

sustainability@nsf.org or call 479-466-1260.   

Or, visit our web site at www.nsf.org. 

NSF works hard to help us all Live Safer.®


