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A Very Warm Welcome to 

Richard Funnell 
We are delighted to announce that Richard 

Funnell joined our team of consultants in 
October 2014. Richard spent the past 11 

years at the MHRA, most recently having 
reached the level of senior inspector, and 

has acted as an expert in IMP standards including 
representing the MHRA on a European level regarding 

the new Clinical Trial Regulation 536/2014. He has a 
special interest in sterile product manufacture and filling. 

There is a long history of support at NSF from ex-MHRA 

inspectors. David Begg, founder of David Begg 
Associates (later to become DBA, NSF-DBA and now 

NSF) was a former senior inspector at the agency. David 
was followed by other well known and highly respected 

ex-inspectors over the years, including Peter Smith, 
Peter Monger, Liz Allanson (former head of the GMP 

inspectorate), Martyn Becker and Darren Jones. 

NSF and its clients have benefitted from this wealth of 
experience and expertise bringing practical pragmatic 

solutions and advice. Many attendees of courses such 
as GMP, Audits & Self-Inspections, GMP for Clinical 

Trials and a good number of our QP modules have 
benefitted from the education, experience and fun that 

they have brought to the training room. 

We’re confident that Richard will continue this fantastic 
legacy. 

 

 

Congratulations to Bob 

Wherry 
Congratulations, Bob Wherry! We are very 

pleased to recognize Bob for his 
accomplishments as a participant in the 

Quality Leadership Program and this year’s 
recipient of the QP Alumni Award for 

Outstanding Achievement. This award is granted 
annually by the NSF QP alumni group to a participant 

who demonstrated consistently high standards of work 
and an excellent high quality thesis. The award is 
granted on the recommendation of the University of 

Strathclyde following a review of the academic 
achievements of delegates on UK and US programs.  

This award recognizes Bob’s broad knowledge of the 
pharmaceutical industry and specific knowledge of CSV. 

Bob’s thesis is The Application of ICH Principles to 
Computer System Validation. As QPs and delegates on 

the US program will attest, this achievement does not 
come easily! Two years of demanding course work, 12 
rigorous week-long modules and a demanding thesis for 

those pursuing the MSc in Pharmaceutical Quality and 
Good Manufacturing Practice.  

Bob will say his experience with NSF truly surpasses 
many of the educational programs he has experienced in 

his past. Bob holds a BS in Chemical Engineering from 
Lehigh University and an MS in Regulatory Affairs from 

Northeastern University. He is a current member of the 
ISPE GAMP Americas Committee and of the ISPE 
Boston Area Chapter Educational Programs Committee.  

We wish Bob the very best in his endeavors as a 
consultant and active participant in the industry.  
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The QP Journey Continues  

At the time of writing, I am reflecting on series 12 of our 

QP training and looking forward to the start of series 13. 

We have had a fantastic series 12 (late 2012 to mid 

2014) with increasing delegate numbers on modules 
enabling us to run certain modules in new locations, 

reaching an even wider European audience. Feedback 
on course quality from delegates reflects continued 

improvement and course development for what is 
already described by our delegates as the “gold 

standard” in Qualified Person training.  

Our delegates share this success, with 22 new QPs 

passing vivas or assessments in series 12. We have 
enjoyed receiving phone calls and emails from some 

very excited individuals. Personally, I find the comments 
thanking NSF, the University of Strathclyde team, Stella 

(our QP administrator), their personal tutor or the tutors 
who put them through the tough revision interview 

particularly gratifying. It’s the sort of feedback that 
makes my role as QP course manager particularly 

rewarding. Congratulations and best wishes to all those 
who worked so hard or who are working hard for their 

big day. 

The QP alumni continues to grow with students, newly 

qualified QPs and the experienced QPs turning up in 
ever increasing numbers to meet, agree on best 

practices, interact with guest speakers and meet the 
MHRA. This annual special event restricted to students 

taking four or more modules from our flexible QP training 
program is great fun and very educational to all who 

attend. 

Series 13 started in early October 2014 with a five-day 

thorough review of pharmaceutical law in a global supply 
chain. This course is repeated annually and has started 

series 13 with a sell-out event including 10 new starters 
beginning their journey to QP status on that module. 

Teams of tutors and lecturers are lined up to help and 
support them on their journey with even more 

opportunities for additional free QP skills sessions, 
networking and development. 

I’m sure it will be another challenging journey for all of us 
together and I’m sure it will produce even more great 

QPs to help and support our industry, companies and 
most importantly patients. 

 

 

PHARMACEUTICAL (CERTIFIED) 

AUDITOR EDUCATION 

Don’t Get Left Behind 
Our independently certified auditor education course has 

grown exponentially since its introduction in 2011 and by 
the end of 2014, we will have trained over 500 auditors 

seeking certification with IRCA (the International 
Register of Certificated Auditors, IRCA, is the leading 

professional body for management system auditors) as a 
Pharmaceutical Quality Management System 

Auditor/Lead Auditor. 

Training has included sell-out public courses and in-

It’s a fact, you are more likely to become a QP with us 
than with any other training provider. The success of 

our QP program is due, in no small way, to Mike 
Halliday. Mike, an Executive Director at NSF Health 

Sciences Pharma Biotech, leads on this “gold 
standard” of training offerings and if you have attended 

one of our QP modules – either as a potential QP, or 
to progress as a technical manager – you will no doubt 

be well acquainted with him. Here, Mike keeps you up-
to-date with what’s happening in the world of the NSF 

QP.  

With extensive experience in international QA auditing 

of a wide range of pharma manufacturers and 
specialist distributors, Mike is also a recognized expert 

in Auditing – a man of many talents! As such, Mike is 
the person responsible for our IRCA certified auditor 

courses. In Pharmaceutical (Certified) Auditor 
Education Mike reveals some exciting developments 
taking place with this popular course and provides five 

key points to keep you heading in the right direction. 

Any questions on the above programs? Contact Mike 

at mikehalliday@nsf.org 
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house courses for companies ranging from some of 
the largest multinationals to some of the smallest, 

each with the same objectives: 

• To have a team of highly skilled and very competent 
auditors who practice best-in-class auditing principles 

and practices 

• To have confidence in their auditing programs so vital 
in driving continuous improvement, reducing business 

risk and protecting their reputation and legacy 

Several companies are now making attendance in this 
course a prerequisite for new recruits to their audit 

teams and also for their experienced auditors. We are 
also seeing increasing numbers of self-employed 

consultants joining the course to support their contract 
auditing roles. No wonder our own team of contract 

auditors goes through the course too! 

Exciting New Developments 

• Attendees will be invited to the first of regular CPD 

webinars on legal updates for auditors as a unique 
follow-up service 

• We will soon be launching an additional LinkedIn 

discussion group to support and share knowledge and 
views. We want to help in your development and help 

you to help others 

• We will also be launching a Certified Internal Auditor 
course. We have already done this for a number of 

our clients keen to improve their vitally important 
internal auditing program. As you know, having a 

strong and robust internal auditing program is an EU 
legal requirement and so vital to managing risk 
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Call to Action: 5 Key Points 

1. Recognize that a robust and effective audit 
program is not just a legal requirement, but vital to 

your success 

2. Remember that any audit is only as good as the 
auditor responsible 

3. If you want confidence in your auditing programs, 

send your auditors on our unique and 
independently certified pharmaceutical auditor 

program. This will provide them with what they 
need to do a challenging job 

4. Gain proof of competency through our course. 

More and more regulatory agencies are asking for 
this for key roles like auditing  

5.  Watch out for our certified internal auditing 

program, our CPD webinars and our new 
LinkedIn account, all designed to help you get 

the most from your auditing program 

	  


