ISO 9001 QUALITY
MANAGEMENT SYSTEM

ISO 9001 provides a set of uniform requirements for a quality management system (QMS).

The foundation of ISO 9001 is having a QMS designed with a strong customer focus and with the support
of top management, operating in an environment of continuous improvement. ISO 9001 can be used by any
organization, large or small, regardless of industry sector.

A QMS is designed to be compatible with other management system standards and specifications such as
ISO 14001 (environment) and 1SO 45001 (occupational health & safety). These compatible standards can be
integrated seamlessly with NSF-ISR audits, providing additional value.

POTENTIAL BENEFITS

A focus on quality management is essential in sustaining business success. With over one million 1ISO 9001
certificates issued around the world, certification is no longer “a nice to have,” but part of an organization’s
ongoing improvement plan. For both service and manufacturing organizations, the potential benefits of a
certified 1ISO 9001 management system may include:

> Continuous business improvement > Reduced waste and improved productivity
> Greater cost-effectiveness > A passport to the global market
> Improved product, process and service quality > Improved internal communications

NSF has been my registrar of choice for the last 30 years of my career with all the
companies | have worked for. — CHARTER STEEL

I have worked with NSF for many years and appreciate the customer service
and professionalism very much. — SULZER TURBO SERVICES HOUSTON INC.

Auditor was well qualified, very knowledgeable, and helpful. NSF was very efficient in
correspondence, facilitating the process, and supportive in helping us work our way

through the certification process and requirements. — MONTEL PLASTICS
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WHY CHOOSE NSF-ISR?

>

>

Member of national and international committees contributing to standard development

Lead auditors with over 10 years’ experience, bringing you deep industry knowledge
Consistent high satisfaction levels across clients

Creative, value-added audit solutions to help your organization meet its certification objectives
Single point of contact for easy-to-reach communication and scheduling across standards
Highly qualified staff to assist with transfer of existing certifications

Regular quality management system-focused webinars and additional resources available on demand

Been dealing with NSF-ISR for 5 years now and cannot say enough about the
professionalism and guidance we have received.
— ALLIED CIRCUITS

OTHER SERVICES

NSF-ISR offers comprehensive management systems registrations to
internationally accepted standards for many industries, including 1ISO 14001
Environmental, AS91XX and FAA Advisory Circular (AC) 00-56B Aerospace,
IATF 16949 Automotive, ISO 13485 Medical Devices, OHSAS 18001/ ISO 45001
Occupational Health and Safety, ISO/IEC 20000 Information Technology and
ISO 27001 Information Security.

Additional NSF International services include audits, certification, testing and,
separately, training for the food, water and health science industries as well as
a full range of sustainability solutions for your company.

For more information, visit www.nsf-isr.org or contact information@nsf-isr.org
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