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Welcome Video Welcoming clients to NSF and going over the 
agenda. Talks about the history of NSF and the 
dietary supplements program and processes. 

NSF/ANSI 455 and GRMA Talks about how 455-2 came about and the 
differences between GRMA and NSF/ANSI 455-2. 

Introduction to NSF/ANSI 455-2 A quick overview of NSF/ANSI 455-2, the new GMP 
standard for dietary supplement manufacturers 
and packagers. Learn about the key requirements 
and policies, as well as NSF’s implementation 
timeframe.  

How ISO Plays a role in the Accreditation Process  What is NSF’s ANSI accreditation? How does it 
impact certification services? This video answers 
these questions are more, giving an overview on 
the topic. 

Standards Development Process and Membership  This presentation focuses on the Standard writing 
and publishing process. The Joint Committee is 
discussed as it relates to the NSF/ANSI 455 set of 
standards. Information about how to become a 
member of the Joint Committee is also shared. 

Comparison of NSF GMP Registration and NSF/ANSI 455-2 This presentation compares the major differences 
between the current NSF GMP Registration 
Program and the upcoming NSF/ANSI 455-2 
Certification Program. Side by side comparisons are 
made of the two different sets of policies, audit 
templates, requirements, and the non-
conformance processes. 

Support Tools for Clients  A summary and overview of support resources NSF 
has made available to clients to prepare and 
support them throughout the 455 process. 
Resources include hard copy materials, online 
content and NSF multi-departmental assistance. 

Pre-Audit Activities  This section outlines the activities that occur prior 
to the audit taking place. This includes 
communication with NSF, documentation collection 
and ensuring the client is prepared for the audit. 

Audit Activities  This module gives a brief overview of what happens 
when going through a 455 audit. All activities from 
open meeting to closing are discussed. 

Post Audit Activities  In this module, post-audit activities are reviewed 
from the side of both client and NSF 
responsibilities. 

Monitoring Audit  Why would a client receive a Monitoring Audit? 
What is the process and timeline like from receiving 
a Car Report to finishing a Monitoring Audit and all 

https://youtu.be/nv5qX_9TLIA
https://youtu.be/upTKIPhpBRA
https://youtu.be/btheQ3rVTGI
https://youtu.be/VSUlFpSQVIY
https://youtu.be/1g6jggEwm_E
https://youtu.be/uZuHuVA-ePM
https://youtu.be/9bGqfHbWj_k
https://youtu.be/Oej3bnHJ_do
https://youtu.be/h_jOcbcMMLg
https://youtu.be/udkH1v6YDfE
https://youtu.be/W63mXauyxQA
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the steps in between? What happens if a client is 
unable to successfully complete a Monitoring 
Audit? This presentation goes in depth on all the 
policies, requirements, how it is different from the 
current policies for the Monitoring Audit. 

NSF Connect  NSF Connect is a client platform to access a 
plethora of helpful documentation and 
information. The NSF/ANSI standards, policies, and 
guidelines are always available along with 
applicable audit reports, test reports, EPSFs, 
invoicing capabilities and more. This presentation 
walks through how to find and use the different 
types of capacities NSF Connect has to offer. 

GMP for Sport  A brief overview of NSF’s GMP for Sport 
Certification that ensures the facility is free of 
banned substances. This gives specific details on 
how it can be added to an already existing annual 
audit at no additional cost or audit time. 

Listing Activities  A brief overview of what is needed to be done 
annually to maintain the NSF GMP/Product 
Certification. This takes a closer look into the 
details regarding scheduling or cancelling an audit, 
the breakdown of the different listing statuses, and 
the information shared publicly on the official 
certification listing. 

Product Certification NSF/ANSI 173 Overview  This presentation will outline the process for NSF 
Product Certification. Details will include 
application process, program acceptance criteria, 
documentation requirements, details of 
toxicological review, product testing, ongoing 
annual requirements, and comarketing 
information. 

Audit Requirements Overview and Trends  This presentation will give an overview of the 
NSF/ANSI 455-2 Standard verses the audit template 
and how the further technical presentations will be 
presented. This will also include the top 25 FDA 
observations. 

Audit Requirements Administrative and Regulatory, 
Quality Management  

The following requirement regarding to quality 
management includes Good Manufacturing 
Practices program, quality management, personnel, 
document controls, crisis management, and 
product recall.  

Audit Requirements CAPA and Complaints   This section covers 8 requirements for corrective 
actions, preventative actions, and complaints. It 

https://youtu.be/OxRrhxoPXzs
https://youtu.be/SGNmU0Vg810
https://youtu.be/z_7gHvAuVwc
https://youtu.be/bHgTmb7jI_U
https://youtu.be/M6bien_CgQM
https://youtu.be/OVyhSAkRpLE
https://youtu.be/OVyhSAkRpLE
https://youtu.be/ZEooyKOiczo
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also includes the minimum requirements for the 
CAPA program. 

Audit Requirements Supplier Qualification An overview of GRMA requirements for supplier 
qualification.  This includes requirements on initial 
qualification, requalification, and disqualification 
and assessment processes.  We also take a look at 
the Foreign Supplier Verification Program and 
procedures for inspection of goods. 

Audit Requirements Product Safety  An overview of GRMA requirements for product 
safety.  This includes hazards analysis, allergen 
control program, sanitation controls, and foreign 
materials control.  The overview also includes 
references to CFR 111, making it clear where each 
GRMA requirement is referenced from. 

Audit Requirements  Facilities and Equipment  As one of the larger areas outlined on the Audit 
Template, this section covers the wide range of 
subsections that fall within the scope of facility and 
equipment requirements. Utensils, ground and 
utilities, preventative maintenance and calibration, 
and pest control are highlighted subsections that 
talk about the specific requirements outlined by 21 
CFR 111. 

Audit Requirements  Production and Process Controls  Here is the largest area of the Audit Template that 
includes 21 CFR 111 requirements surrounding 
manufacturing and packaging operations, 
specifications, reprocessing, returns and records. 
Many Food and Drug Administration (FDA) Top 25 
audit findings are highlighted within this section, 
making it one of the more important topics 
covered. 

Audit Requirements  Laboratory Control  This video covers Section H- Laboratory Controls of 
the NSF/ANSI 455-2 GMP requirements. Contents 
include establishing proper QC Laboratory 
requirements as well proper laboratory control 
parameters.  

Audit Requirements  Warehouse and Distribution  This video covers Section I- Warehouse and 
Distribution of the NSF/ANSI 455-2 GMP 
requirements. Contents include information such as 
the proper separation of products within the 
warehouse as well as minimum requirements for 
transportation. 

 
 
 

https://youtu.be/jK6phnlKdis
https://youtu.be/rJyOS7Q2Qi0
https://youtu.be/FQU7FFK8ml8
https://youtu.be/-FpANE_F86E
https://youtu.be/GHD1RV_SlKM
https://youtu.be/Api9aWu6pkQ

