
Case Study: Integrity Distribution LLC
NSF International Certification Gives Unique Portable Sink Product Credibility in 

the Marketplace

Founded in 

2006 in Salem, 

MO, Integrity 

D i s t r i b u t i o n 

LLC entered the 

market with an 

innovative product that may change the face of the food 

equipment industry: Ozark River Portable Sinks®. With 

over 65 different models and customizable options, these 

self-contained mobile hot water hand-washing stations 

can travel anywhere a company requires compliance with 

state and local hand washing codes. Equipped with a 

five-gallon instant hot water system, Ozark River Portable 

Sinks are known for their safety, convenience, quality and 

durability from a classroom to an outdoor event setting. 

In December 2010, Integrity Distribution LLC partnered 

with NSF International to certify its hand-washing units 

to the NSF/ANSI 169: Special Purpose Food Equipment 

and Devices standard through the NSF Commercial Food 

Equipment Program. Certification established credibility 

in the marketplace and especially in the food equipment 

industry and began to grow and develop its business on 

a broader level. NSF International has been developing 

product safety and quality standards for the food 

equipment industry, and certifying products to these 

standards, for over 70 years. The NSF International mark 

provides consumers assurance of this product’s efficient 

sanitation construction and quality design.

The Challenge

Entering the market with a unique product is always a 

challenge because buyers are typically cautious about 

investing in products with a short history. With several 

strong competitors, Integrity Distribution LLC knew it 

needed to find a way to highlight the quality of its products. 

Staying ahead of the curve, Integrity Distribution LLC’s 

CEO Martin Watts sought help from NSF International. “For 

our product, it was essential to have an NSF International 

certification. The certification was so important because 

it forced us to reevaluate our product from the ground 

up and figure out what we needed to alter to make it the 

best possible product it could be,” said Watts. “In addition, 

certification differentiates the product in the marketplace 

and adds credibility.”

The Solution

Integrity Distribution LLC turned to NSF’s Commercial 

Food Equipment Program for independent third-party 

evaluation and certification of its hot water portable hand-

washing units. NSF/ANSI 169 establishes minimum food 

protection and sanitation requirements for the materials, 

design, fabrication, construction and performance of 

special purpose food handling and processing equipment. 

To earn certification, 

each component 

that makes up 

the structure 

went through a 

rigorous evaluation. 

The materials of 

construction were 

reviewed for ease 

of cleaning and 

corrosion resistance. 

Additionally, the 

water and waste 

tanks were evaluated 

for size requirements 

and susceptibility to 

cross-contamination.         



A final design evaluation confirmed that the overall 

product was constructed to be safe, high quality and 

efficient for use. 

To maintain certification, Integrity Distribution LLC must 

undergo an annual unannounced inspection of its final 

product at the manufacturing facility. Since the inspection 

could happen at any time, it verifies that the certified 

products are still being produced using the same criteria 

to which they were certified (using the same suppliers, 

materials, etc.).

Watts explained how annual compliance evaluations 

have changed the company’s perspective on quality 

assurance and provide a competitive advantage. “None of 

our competitors bear the NSF International mark, so that 

really puts us ahead of the game. At this point the NSF 

International mark has become so valuable to us that we 

only do business with manufacturers that provide us NSF 

International certified parts for our products.” 

The Results

Since obtaining NSF International certification, Ozark 

River Portable Sinks have made their way into the daily 

operations of many stores and facilities, including Club 

Demonstration Services and Sea World; even large 

concession venues such as Wrigley’s Field have shown 

confidence in Integrity Distribution LLC’s products. “You 

can’t come to the table without an NSF International 

certification - it’s an absolute must. Whenever we sit down 

with buyers, we always reinforce our NSF International 

certification. It is always one of the first topics of discussion 

when we provide our product offerings and credentials,” 

said Watts.

NSF International certification demonstrates to regulators, 

buyers, dealers and distributors this product’s integrity 

and high level of safety and quality. This has allowed 

Integrity Distribution LLC to establish credibility for its 

products and thus gain access to exclusive markets. The 

Ozark River hand-washing units also made an appearance 

at the North American Association of Food Equipment 

(NAFEM) show.

“The most challenging part about obtaining certification 

was implementing the product changes NSF International 

required to meet certification criteria — but there is no 

doubt that they have improved our products immensely,” 

said  Watts.

Integrity Distribution LLC is currently partnering with NSF 

International to obtain the CE electrical certification to 

open doors to European markets as well. “The partnership 

we have with NSF International opens so many doors 

for us; just one example is international business. We 

are partnering with a few places in Europe, which we 

couldn’t do without the help of NSF International — we 

wouldn’t even get to Europe. That’s how respected the 

NSF International brand is.”

For more information about NSF’s Commercial Food 

Equipment Program, contact +1.877.893.1325 or 

foodequipment@nsf.org.
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